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What hope sounds like.

Who We Are
In 2013, we are celebrating half a century of
teaching hundreds of deaf and hard of hearing
children to listen and to speak, to fully participate
in the hearing world.
In 1963, a group of parents, along with Hilda
Gregory C.M., O.B.C, a gifted and dedicated
educator of the deaf, founded the Vancouver Oral
Centre for Deaf Children (VOC). Today known as the
Children’s Hearing & Speech Centre of BC (CHSC),
we are the first and only independent school in
Western Canada to offer listening and spoken
language education.
Listening and spoken language education is based
on the assumption that children learn to speak
because they hear. In 1963, before sophisticated
hearing technology was available, Hilda Gregory
was one of a handful of deaf educators who
believed that even children with profound hearing
loss, wearing hearing aids, had enough residual
hearing that they could learn to listen and talk. The
model of small classes and individual sessions that
was the cornerstone of the children’s success at
VOC is the one we still use today.
We provide our children with the listening and
spoken language skills, education and confidence to
pursue their dreams to the highest level.

Children’s Hearing & Speech Centre of
BC is an independent special needs
school with certification through
the BC Ministry of Education (Office
of the Inspector of Independent
Schools) and the Ministry of Children
& Family Development (Provincial
Services for the Deaf and Hard of
Hearing).
Children’s Hearing & Speech Centre of
BC is licensed by Vancouver Coastal
Health for Group Child Care and
Preschool.
Children’s Hearing & Speech Centre of
BC is a member of Option Schools
International, the Federation of
Independent School
Associations (FISA), and the Council of
Service Providers.
Children’s Hearing & Speech Centre of
BC is a registered charitable on-profit
society. Charitable Business
# 11928 2044 RR0001
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What Hope Sounds Like

It is undeniable. Deaf and hard of hearing children can learn to listen and to speak.
Since 1963 the Children’s Hearing and Speech Centre of BC has made the wider hearing world
accessible to hundreds of hearing impaired children.
Centered in Vancouver with a network of Master level teachers, we provide services for children with
hearing loss throughout the metro area and across the Province, from infancy through age 18.
From their earliest months we offer children a comprehensive listening and spoken language
education which means teaching communication skills – learning to listen and learning to speak. With
advanced technology and tested learning strategies, we are the only school in British Columbia that is
fully committed to teaching deaf and hard of hearing children to speak, without the need for sign
language.
What makes listening and spoken language education remarkably effective is that children as young as
infants are now being fitted with hearing aids and cochlear implants. Successful communication
becomes a combination of technology plus education and therapy.
We optimize children’s opportunities. We give hope words.
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Message from our President
Over the past few years I have had the
opportunity to be part of very significant
growth at Children’s Hearing and Speech
Centre of BC. During this time we have
grown from a primarily local service
provider with a fairly small clientele to an
agency providing service to a wide range
of children who are located locally and
throughout the province. The
introduction of the Early Hearing
Program has had a major influence, and
now allows us to provide support in a
variety of programs for children ranging
from infants through to high school. The
past year has been a continuation of this
trend.
While we have always provided excellent
service to families with hearing impaired
children, the extent and sophistication of
our programming has evolved.
Wonderful advances in technology and
the ability to identify hearing loss at birth
has made a huge difference in children’s
lives. Our regular programming has
advanced to take advantage of these
changes. As well as the evolution of
classroom programs, there is more
support for children through such
advances as the provision of Speech and
Language Pathology and individual
support tailored to the child’s needs.
None of this, of course, would have been
possible without the excellent leadership
and dedicated staff that we enjoy.
Ongoing professional development, their
readiness to take on challenge and basic
hard work has resulted in a dynamic
happy agency where children’s needs are
well served. On behalf of families I would
acknowledge and thank our staff for their
efforts.
We live in uncertain times and face many
financial challenges which require a

sophisticated response. A relatively
small centre like ours has to be totally
responsible for all aspects of managing
an agency. Our small support staff works
very hard with numerous responsibilities
in order to maintain
and support the
complex operation
of the Centre. They
too deserve our
thanks.
There has been
increasing “hands
on” support of
families to support
the Centre and its
initiatives. This is a
welcome
development as it
will require a team effort for the Centre
to move forward and prosper as we still
face serious financial challenges if we
are to maintain and increase our level of
service.
Finally, I would like to acknowledge our
Board of Directors. The Board is
comprised of volunteers who year after
year provide significant time and energy,
on top of their already busy lives, to help
enrich the lives of our students and their
families. On your behalf I thank them.
Sincerely,

2011-2012
Board of Directors
Ted Neighbor
President & Chair
Stephen O'Keefe
Vice-President
Jerry Kositsky
Secretary-Treasurer
Paul Cheng
Michael Currie
Loretta Evans
Coreen Geddes

Ted Neighbor

Magdalina Ivanova
Martin Karcz

President and Chair of the Board of
Directors

Raf Sansalone
Dr. Briar Sexton
Sterling Sunley
Members
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Message from our Principal
For any of you who were able to visit our school classes last
year, you saw masterful teaching and engaged children. For
those of you who visited more than once, you saw significant
progress with every single child.
For those of you who stopped in to see our newly named First
Words program, you saw thoughtful counseling of parents,
ongoing skill development of children and families supporting
families.
The range of children seen in our mainstream support program
is awesome. There are children with multiple special needs,
embracing their learning challenges with success, and students
with unilateral hearing losses who are learning in difficult
listening environments. Our tele-intervention program
continued to support students and teachers throughout B.C.
Ongoing professional development and individual case
conferences supported our mission and core values; to provide
a cognitively-based, listening and spoken language education
that helps children develop school readiness and social skills
that enable them to become confident and successful students
and citizens.
One of the opportunities we were clearly aware of as the new
school year began was that we needed to help parents
navigate the road to mainstreaming, ensuring that they
understood the many dimensions that were necessary for a
comfortable and successful transition.
The professional staff took on the responsibility of trying to
help parents get a clear picture of what was needed for
effective
mainstreaming. We
realized that the
discussion needed to
start very early for
families, and so
concerns were taken to
our First Words team,
who started a list of
what they believe all
families need to know
on the path to their
child’s readiness for
inclusion. As a result,
the messages that new
parents are receiving is
a different one. Ours is
a stellar school for
children to learn how
to talk, as well as to
achieve all of the academic requirements as expected from the
Ministry of Education. The message in the recent past was that
if the children were doing well, there was no need for them to
enroll in our preschool. That message has changed. In addition
to language and academic readiness, the children must be
competent in engaging in group activities, tracking speakers,
taking turns and following directions in a specially designed
learning environment that will make their transitions to a class
for typically developing youngsters comfortable and
successful.

We are planting the seeds of a parent organization to support
the Centre and grow friendships and support networks. I am
grateful to four mothers that took on the role of room parents
last school year– Jodie Grey Sunley, Beth Harrop, Coreen
Geddes and Pauline Anderson.
I am looking forward to watching this important element of
our program grow. There is no question that the parents’
volunteer and fundraising support are key for the Centre’s
sustainability. Centre parents can not only help forge
friendships with other families to benefit the children at the
Centre, but as cherished volunteers they learn how to
participate and advocate with other parents, professional staff
and administrators in the mainstream on behalf of their
children.
For the first time the Centre had an in-house Development
Department, and as a result our visibility in the community
has increased. Creativity, expertise, enthusiasm and inclusion
of so many people have elevated our possibilities for support
and outreach.
At the end of the school year a parent wanted to speak to me
about her child and the program. She came in with a big hug
and much gratitude. I believe what she said was “We’ve come
a long way.” And indeed we have. But we are not just patting
ourselves on the back. We have a significant task ahead as we
continue to deliver best practices, while expanding our
services. We are welcoming new families constantly, and we
are committed to providing the very best we can to the very
best of our ability. With this report I once again extend my
thanks to all of you for the countless ways that you have
contributed to the children, their families and the
sustainability of this very special place.
And with this I ask all of you; donors, community volunteers,
parents and extended families, professional staff and alumni
for your renewed commitment to include your family, friends
and colleagues in the work we all do on behalf of deaf children
receiving the gift of listening and spoken language. Your gifts
of volunteer time and financial support make it possible for
deaf and hard of hearing children to speak for themselves.
Respectfully submitted,

Janet Weil
Principal/Executive Director
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What We Do
Children's Hearing and Speech Centre offers six programs and six services as part of its
comprehensive education and therapy approach. Taken together, these cover all aspects
of helping a deaf or hard of hearing child succeed in our speaking and hearing world.

Programs
1| First Words (Newborn – Age 3)
Those who come to CHSC know that they are
choosing the opportunity for their child to listen
and speak in a hearing world.
Intervention services begin immediately. The
three year critical window for meaningful brain
acquisition of sound is open. Strategies for
developing listening skills and receptive and
expressive language lay the foundation for
effective communication. The child’s support
team includes the audiologist, teacher of the
deaf and hard of hearing, auditory-verbal
educator, and most importantly, the family.
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Our First Words program is year round for babies
and toddlers and their families. A learning
scaffolding is built on school-home interactivity.
Daily routines become opportunities to enhance
the acquisition of listening, speech, language and
social skills.
In addition to individual sessions that are held at
the Centre, as well as the family’s home, there
are weekly music sessions, playgroups, parent
education and social activities that encourage
mutual support and friendships.

2| School-based Classes
Preschool (Age 3 – Age 4)
A developmental and cognitively-based
curriculum is the core of our daily classes, taught
by a teacher of the deaf and hard of hearing, as
well as an early childhood educator. Thematically
planned units address and stretch the children’s
interests, and are embedded in listening and
language rich activities to prepare them for
kindergarten. Classes are five days a week
starting with morning music — 9am to noon for
three year olds and 9am to 3pm for four year
olds.
Based on each child’s individualized goals, they
receive pull-out listening (Language Acceleration
Program), Speech and Language therapy sessions
and access to Occupational Therapy. Parents
participate in those on a regular basis. There are
weekly class meetings. Take-home activities
maximize the success of classroom lessons.

Primary School (Kindergarten – Grade 3)
Listening and spoken language learning
continues, combined with an emphasis on
academic excellence. Our goal is focused on
helping every single student to become an active
learner and a confident oral communicator.

Each classroom includes a teacher and a teaching
assistance to ensure individualized instruction in
speech and language skills.
The Children’s Hearing and Speech Centre
curriculum pairs oral proficiency with regular
studies. Guided by the B.C. core curriculum and
standards, our kindergarten and primary classes
focuses on readiness and includes the following:
• Reading
• Writing
• Math
• Science
• Social Studies
• Physical Fitness
• Creative Arts including Music and Drama
• Pragmatics/Social Skills
Student success is largely dependent on family
support. Our parents fully participate in
individual sessions with their child and their
child’s teacher. There are weekly class meetings
and take home activities, and communication
books ensure there are consistent expectations
at school and at home.
We have typically developing hearing students in
our classes whenever possible. Children with
hearing provide excellent language models for
our deaf and hard of hearing children, and they
in turn are able to engage in a rich and nurturing
learning environment.
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3| Language Acceleration
Our Language Acceleration Program offers one
to one learning sessions for students enrolled in
our pre-school to primary classes. Our goal is
for a child to interact with a teacher of the deaf
or a speech and language pathologist half an
hour each day.
Deaf and hard of hearing students who receive
one to one individual therapy develop
readiness skills to attend school with their
hearing peers. We have seen generations of
children overcome the challenges and obstacles
that deafness and hearing-impairment can
present. These children grow and, as adults,
achieve their dreams of living rich, fulfilling
lives. Specific program outcomes include:
Auditory Comprehension
Improved auditory skills for the
development of spoken language
Hearing Devices Self Help
Improved personal management of
amplification devices
Language Skills
Development of age appropriate
language skills for receptive and
expressive language
Pragmatics
Development of age appropriate social
skills in and out of the classroom
Cognition
Development of appropriate school
readiness and critical thinking skills
Speech
Development of speech intelligibility to
developmental appropriateness

4| Itinerant Support (Hearing Resource Services)
We provide Itinerant services to children in
independent schools throughout the province. Some of
those students are graduates of the Centre’s school
program and some are children who have a hearing
loss, but may not have attended our Centre. Our
credentialed teachers of the deaf and hard of hearing
focus on maximizing a child’s listening, language,
speech, academic, social and emotional development,
in addition to tutoring them in academics.
Children who have been “mainstreamed” into
neighbourhood or private schools receive services from
an itinerant teacher of the deaf. Services include
monitoring hearing devices, in-service support to
school staff, and individual pull-out sessions focusing
on each child’s goals and individual listening, language,
speech, pragmatic and academic needs.
Teachers are also available to sit in and provide in-class
support when needed. Additionally, itinerant teachers
are responsible for the writing and maintaining of
Individualized Educational Plans (IEP); various report
writing; and collaborating with classroom teachers,
special education teachers and parents.
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5| Speech and Language Pathology
Early treatment is paramount to our mission,
because the earlier children receive
intervention, the chances that they will develop
age appropriate listening and language skills are
increased. 35-40% of the children have, in
addition to their hearing loss, additional special
needs that impact their ability to speak clearly,
including oral motor issues, sensory motor
integration and auditory processing. Our Centre
employs a Speech and Language Pathologist
(SLP) who is familiar with these expressive
language disorders. In addition to providing
one to one assessments and intervention with
children, the SLP offer workshops to parents
and staff, consulting to teachers who work with
the children on a daily basis and develops a
sustainable speech program that impacts our
population of deaf and hard of hearing children
with special needs.
The Speech and Language Pathologist identifies,
manages and promotes the needs of deaf and
hard of hearing children with expressive
language disorders. A SLP’s role is to address
common issues, lay the foundation for an

ongoing and sustainable program and work
individually with children, families and
professionals to develop strategies for
successful mainstreaming. The SpeechLanguage Pathologist focuses on the mechanics
of language, the subtleties of pronunciation,
and is able to identify gaps in learning; the
teacher of the deaf is then able to take the
recommendations and focus on exercises that
specifically address the issues identified.

6| Sensory Motor Integration
A new reality is facing CHSC. Today at least 35%
of our newly identified deaf and hard of hearing
children are coming to the Centre with
additional learning needs. Our pilot Sensory
Motor Integration Program will begin to
address these needs with assessments and
support from a qualified occupational therapist
that delivers on-going program implementation
and provide outcome analysis. We believe this
additional early intervention is critical for a
child to learn to listen and speak and ultimately
be successfully mainstreamed into a school
with their hearing peers.
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Services
1| Audiology
Children’s Hearing & Speech Centre BC maintains a fully-equipped audiological suite including a booth
for audiological testing. Our full time pediatric audiologist regularly monitors each student’s hearing
status, listening device and provides on-going consultation for children and families enrolled with
Children’s Hearing & Speech Centre of BC.
A full range of audiological services are provided to students enrolled at Children’s Hearing and Speech
Centre including:
Complete hearing assessments for infants and children which can include: otoscopic examination;
acoustic immittance audiometry; pure-tone Audiometry (air and bone conduction); speech
awareness/reception threshold; word discrimination, behavioural observations, and conditioned
play audiometry
Troubleshooting of cochlear implants and amplification, cochlear implant mapping and cochlear
implant progress assessments
Hearing aid selection and fitting including helping children and parents learn about the effective
use of amplification and communication strategies
Consultation and collaboration with other professionals to meet children’s needs
Audiological consultation to early prevention programs and our independent school partners
Ongoing evaluation of the child’s hearing and regular monitoring of the child’s amplification
Parent guidance and education
Electro-acoustical evaluation to determine that hearing aids are functioning to manufacturer’s
specifications
Monitoring middle ear function

2| Before and After School Care
For working families, making sure that a child is at
school at 9 and picked up by noon or 3 pm is a
constant challenge (and sometimes not even
possible). We are committed to supporting a
family’s decision to help their child learn to listen
and speak by enrolling the child in our program. We
are happy to offer our Before and After School Care
services which offers morning care from 8am-9am
for all students; with after school care from 12pm5pm for preschoolers and 3pm-5pm for Pre-K and
school age children. These services accommodate
our families and is facilitated by a credentialed Early
Childhood Educator. There is a designated before
and after school care room where children can rest,
eat, create, read, and play.

10 |

3| Cochlear Implant (CI)

5| Province Wide Tele-Intervention

Cochlear implants are surgically implanted
electronic devices that help severely and
profoundly hearing-impaired children to learn
spoken language. A child undergoes extensive
training to fully benefit from their cochlear
implants. More than 50% of the children enrolled
at Children’s Hearing & Speech Centre of BC use
cochlear implants. Our staff offers individualized
services to children with implants, along with
parent consultation. The Children’s Hearing &
Speech Centre of BC team works with B.C.
Children’s Hospital, pediatricians, and others to
ensure that families are fully informed about
cochlear implants and the outcomes that may be
reached with appropriate
individualized educational plans.

Our programs extend far beyond the limits of
Metro Vancouver and are available to families
and students who do not live within reasonable
traveling distance to our school facility.

Pre-Implant training is provided for
families and children prior to
receiving a cochlear implant. After activation of
the device, listening therapy takes place in
weekly one-hour sessions and is continued based
on a child’s needs. To ensure children are closely
and adequately monitored, our audiologist and
teachers work together with parents and the
cochlear implant team at B.C. Children’s Hospital
Cochlear Implant Services.

Tele-intervention families or students also
receive home / site visits up to three times every
year and are encouraged to visit the Centre
when they are in Vancouver.

4| Summer Learning Camp
It is critical that young deaf and hard of hearing
children have ongoing listening and language
intervention—and a two-month summer
vacation is a long break between services. In
2011 CHSC’s Summer Learning Camp, enrolled
18 children for 3-4 weeks of listening, language,
speech and social skills fun.
We look forward to expanding this program in
the coming years. It is also open to siblings, who
benefit from an integrated program with other
siblings of deaf and hard of hearing children.
Camp is facilitated and taught by credentialed
teachers of the deaf as well as early childhood
educators and features theme-based activities
that provide reinforcement for home-based
summer activities. Small and large groups
address language as well as social needs. Halfday and full-day camp is available.

Video-conferencing support starts with a phone
intake session with the Principal/Executive
Director to discuss individual needs. An
itinerant teacher of the deaf or auditory verbal
educator is assigned to the family or student for
ongoing guidance sessions.
The Centre provides the family or student with
the tele-conferencing equipment that is
compatible with the Centre’s equipment.

6 | Family Services
The more that parents know about their child’s
hearing loss, amplification, listening and
language development the better the outcome
for their child’s future. At CHSC we recognize the
challenges families face. Simply accepting the
reality of hearing loss is a major step that
impacts everyone. At CHSC we offer more than
information. We provide support to the child’s
entire extended family. Our group sessions
present opportunities to meet with professionals
and with other parents to discuss a wide range
of issues. Networking events, access to research
and regularly scheduled team meetings with the
child’s teachers and family enable everyone
concerned to track a child’s progress and better
manage individual educational programs.
CHSC workshops, weekly class meetings and
monthly morning meetings cover a wide range of
critical topics. Those include mainstream
transition, nutrition, sleep, speech tips and
optimal auditory environments. Quarterly
evening parent education workshops are
optional though parents are strongly urged to
participate, learn and share.
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Donor Support
Children’s Hearing and Speech Centre of BC
requires additional funding to sustain the
comprehensive services and programs it
provides to deaf and hard of hearing children
throughout BC. We are extremely grateful to
the following corporations, individuals, service
groups and community members for their
generous donations.

The Butterfly Fund
The Butterfly Fund was established as a way to recognize the corporations, foundations,
individuals, service groups and community members that give $1,000 or more to Children’s
Hearing and Speech Centre of BC in a calendar year.
Thank you to the following members who donated from July 1, 2011 – June 30, 2012:
Pacific Orange Tip Butterfly $25,000 – $49,999
The 1988 Foundation

Western Blue Tailed Butterfly $10,000 – $24,999
CKNW Orphans’ Fund, Estate of Helen Margaret Franey,
John Hardie Mitchell Family Foundation, Little Oak Academy
Society, Max and Leona Pinsky, Rocky Mountain Chocolate
Factory, RHF Rotary Hearing Foundation, Tzu Chi
Foundation of Canada

Painted Lady Butterfly $1,000 – $9,999
Amir and Aleem Ahamed, R.F. Bradshaw, Craig Brod & Janet
Weil, Burnaby Lougheed Lions Club, Chris Spencer
Foundation, Gordon & Margaret Eden, Craig Gauld & Dr.
Briar Sexton, The Gudewill Family, John Hart, Martin Karcz,
Kiwanis Club of Capilano, Lantic Inc., Gideon & Kari
Leoganda, Loyal Protestant Association, Iain MacPhail, The
McLean McCuaig Foundation, Steve & Dawn Morrey, Steve
& Diana Mulherin, Emile & Rose Nollette, Michael and
Brenda O'Keefe, Stephen and Ann Marie O'Keefe,
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Option Schools, Raymond James Foundation, RBC
Foundation, Patrick Ross, Nick & Rafilina Sansalone, TELUS
Corporation, The Toskan Casale Foundation, The Vancouver
Sun Children's Fund, Variety - The Children's Charity, The
Wolrige Foundation

Friends of $1 – $999
Nassar Abubaker & Maha Ali, Nicola Addesa, Kelli Agnich,
Aim Technologies, Jessica Alexander, Nicholas & Marion
Allwork, Paul Allison, Tom Amerongen, James Angus, Anne
Anson, Mark & Shelagh Anson and Family, Robert Anselmo,
Kerri Antifaev, AON Reed Stenhouse, Army, Navy & Air Force
Veterans - Ladies Auxiliary (LA) 100, Bob Armstrong, Brock
Armstrong, Michael Assouline, Scott Atkinson, Sarbjit Aulak,
Manjit Aulak, Kathy Backman, Jeanne Bain, Gordon Baizley,
Scott Balango & Iveta Mechova, Reginald & Lois Barclay,
Amir Bassiri, Frederic Bastien, John Beamish, Richard Beattie
& Carmel Connell, Doug Bell, Brian Bernstein, Rashpal
Bhangu, Mark Bishop, Black Bond Books, Peter Blair, Peter
Blake, Bryan Blight, Andrea Blum, Peggy Blumenthal, Romi &

Larisa Boar, Paul Bonapart, Borden Ladner Gervais LLP, Dr. Peter
& Margaret Bresler, William Bridge, Ronald & Marie Brown,
Nicholas Buick, Diana Bunyk, Amanda Bustamante, Emily
Buttery, Maureen Cameron, Matt & Melanie Campbell,
Employees of Canadian Bar Association, Michael Carnsew,
Casgrain & Company Limited, Jay Cathcart, Dana Cave, Peter
Cawsey , Central 1 Credit Union – Treasury, Robert & Deanna
Chaboyer , Patricia Chan, Charles Chang & Margaret Liu ,
Stephen Chatelain , Paul & Lisa Cheng , Brent Chernenkoff, Alex
Cherniavsky, Ben Cherniavsky & Beth Harrop, Eva Cherniavsky,
Emma Cherniavsky, Felix Cherniavsky, Mark & Anne
Cherniavsky, Peter Cherniavsky, Tessa Cherniss, Christine
Cheung, Peter Choi & Eunji Oh, Doris Chow, Niko Chow, Dr.
Zenon Cieslak, Citrus Catering, Christoper & Teresa Clark, Ron
Clark, Patricia Clement, Eleanor Cohen, Irene Cole, Juliette Cole,
Alexander & Brita Colero, Brian Conner, Julia Cook, Lindsay
Cook, Elizabeth Coover, Natasha Copeland, Carm Corsetti,
Eileen Cowan, Tisha Cowan, Vito Culmone, Michael Currie, Dr.
Marilyn Dahl, Vera Damen, Herb Davies & Marilyn
Winterbottom, Sara Davies, Benjamin Davis, Flax Dellinger, Neil
Dennis, Darrell Der, Michele Dolinski,
Jill Donaldson, Doremi Labs Inc.,
Graham Drake, Steve & Doris
Drake, Martin Duhamel, Brett
Dunk, Khai Duong, Diane Durston,
Donald Eckels, Tricia Eckels, Irene
Enns, Joanne Enns, Epsilon Master
Chapter, Escape Studio, Nigel
Evans, Richard & Loretta Evans,
Sandra Evans, Elizabeth Faber,
Susan Faehndrich-Findlay,
Employees of Farm Credit Canada,
Ken Faulkner, Finning International
Inc., Sara Fitzpatrick, Graham
Foster, Lina Franco, Brie Fraser,
Ivan Fung, Sharon Fung, Norma
Gauld, Robert & Lorraine Gauld,
Garth & Coreen Geddes, Gentlemen of
Fortune, Tina Giallonardo, Joe & Sonya
Gibson, Indra Gill, Theoni Gill, Ruston Goepel, Christine
Goldman, Andrew and Betty Gray, Don Greenwood, Hilda
Gregory (C.M., O.B.C.), Jon Greyell, Marla Groberman, Warren
Groom, Steven Guan & Kelly Ye, Marla Hadden, Frank Hamade,
Terry & Ruth Harrold, Alan Harrop, Bruce Harrop, Eeva Harrop,
Rick Harrop, Sally Haxthow, Rana Hayre, Scott Heffernan &
Kristyn Payne, Margaret Helliwell, Sarah Hellmann, Philip
Hemming, Henriquez Partners Architects, Mindy Heppner,
William & Margaret Hilton, Lawrence Ho & May Liew, Donny
Hoglund, Irma Hoivik, Paul Hoivik, Steve Hoivik, Joan Holmes,
Jason Holtby, Gil Homan, Laura Homan, Lindsay Homan, Peter &
Linda Hotz, Sydney Hughes, The Hydrecs Fund, Gabriella Irving,
Magdalina Ivanova, Elizabeth Jackson, Gregory Jackson, JanWest Employee Benefits Ltd., Jill Janov, Fraser Jefferson,
Andrew Johns, Ann Johnston, Robert Johnstone, Victoria Jull,
Myung-Hoon Kang & Hyuna Oh, Julius & Menierva Kapunan,
Sonia Kenward, Min Jee Kim, Claire Kirkpatrick, Marjorie
Klassen, Edgar Krieger, Pazit Krimerman, Debbie Kwan, Patty
Kwan, Teresa Kwok, Ladies Orange Benevolent Association,
Rhonda Ladhams, Teresa LaMontagna, Jenny Langley, Simon

Langmead, James Lanning, Catherine Lanyon, Tim Lau, Shannon
Leadbeater, Gene & Dorothy Leavitt, Dana LeBlanc, Allan &
Bonnie Leclair, Shawn Leclair, Barbara Lee, Eric Lee, Dan Lefaivre,
John Legge, John LeMaitre & Pauline Anderson, Lanna Leung,
Maggie Leung, Sandy Leung, Shannan Levere, Daniel Lewin, David
Lewis, Sheila Lewis, Wendy Lim, Douglas Little, Cynthia Llewellyn,
Clifford Lo, Lynn Lockhart, Tim Logie, David & Caroline Longcroft,
Bob Lonn & Teresa Penfold-Lonn, Richard Loomer, Kim Love, Ian
MacKay, Robyn MacKay, Ronald & Margaret MacKenzie, Kimberly
MacMillan, Robert Mair, Christine Manson, Ian March, Marcon
Construction, Mark Wong Consulting, Irene Martynova,
Stephanie Massin, Karen Mason, Anna-Maria Massullo, Orsolya
Matusek, Albert & Sylvie McClean, Gordon & Joan McConkey,
Peter & Wendy McGinn, Carla McIvor, John & Joanne McKitrick,
Laurence McLaughlin, Nichole McMillan, Anne McNamara, Dr.
Ailve McNestry, Trista Meisel, Ian Mellor, Zahida Merchant,
Carole Meyers, Fred & Rose Mikelberg, Sarah Mikelberg, James &
Gail Miller, Charles Milne, Michelle Milne, Jack Mintz, Yat Mok &
Jenny Lee, Lloyd Monk & Shirley Nelson, Barbara Montague,
Cathy Morgan, Lorene Morgan, Kenji Morishita , Nadia Morrison,
Gerd & Linda Mueller, Terry Mullen,
Darol Nance, Catherine Neighbor,
Mark Neighbor, Moneta
Neighbor, Ted & Carolyn
Neighbor, Shawna Nelsen,
Brenda Neophytou, Elizabeth
Newton, William Nordmark,
North Delta Rotary Club, Joy
Nucich, Nuheat Industries,
Robert Ogilvie, Donna Oseen,
Pacific Newspaper Group, Penny
Page, Wallace Pank, Sharon Park,
Julie Paul, Barbara Payne, Gail
Pearce, Pebble Star Productions,
Alexandra Peel, Josh Perrin, Ellen
Peterson, Trish Petrie, Ian &
Isabel Pitfield, Holly Pommier,
Eliza Poon, Colin Posch, Bert
Powell, Ken Prickitt, Gary Pryke,
Michael & Belinda Pun, Suan Ian Quek, Mauhua Quig & Julia Wu,
Jelena Radic, Bretta Rambo, Employees of RBC Renfrew Branch,
Rebecca Rennison, Loretta Richardson, Dr. Keith Riding, Natalie
Rivas, Paul Rivas & Stephanie Reyes, Monika Robinson, Barbara
Roche, Richard Rogers, Anja Rosenke, Royal Canadian Legion
Ladies Auxiliary Branch 6, Royal Canadian Legion Branch 8, Ryker
& Olivia, Andrew Sage, Balkar & Kulvinder Sahota, Paolo Sanchez,
Desi Sansalone, Kevin Sansalone, Gregg Saretsky, Nancy Scalera,
Geoffrey Scales, Joanna Scholten, Andrew Schulhof, Clint Scollon,
Edith Scollon, Gillian Seager, Janet Shaw, Celia Shuster, Victor
Sidoroff & Dorothy Mae Hughes, Catherine Siegler, Jerry & Bonita
Simmons, Eddison & Leila Sinanan, Debra Sing, Christine Smith,
David Smith, Mel Smith, Jacqueline Snarski, Malcolm & Wanda
Snyder, Monika Sosnowska, Mitch Spaller & Amelia Wong,
Suzanne Spragge, Susan Spratt, Doug Stadelman, Laurie Styles,
Suburban RUSH, John & Sheila Sunley, Ambrose Sung, Daryl
Swetlishoff, Ann-Margaret Tait, James Tang & Jenny Ping Lu,
Lloyd Tanaka, Brian & Helen Taylor, Team TELUS Cares, Teck,
Brenda Temple, Rita Thodos, Peter & Joan Thompson, Elizabeth
Thomsen, Thunderbird Avon Collectors Club, JoAnne Todgham,
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John & Liz Tomas, Ray Towers & Diana Hill, Rachel Toyen, Rachelle Trent, Susan Trieu, Roberta Tsai, Helen Tuck, Joanne
Turner, Steve Turner, Vicki Ummel, John Valentine, Etienne van Eck, Leslie-Anne Vetere, Melissa Vincent, Wajax Corporation,
Chris Walter, Jeff Ward, Amanda Warnock, Natasha Warnock, Michael Washington, Neil Weber, Richard Weil, Jennifer Weich,
Jane Weil, Lindsay Weil, Sari Weintraub, Janna Weller, Ken Werker, Ernie Westmacott, Mike Westcott, Claudia Wilson, Galt
Wilson, Glen Wilson, Jordan Wilson, Judi Wilson, Paula Wilson, Warren Wilson, Susan Winkler, Lance Wingrave & Kory
Wingrave-Garner, Kory Wingrave-Garner, Marilyn Winterbottom, Amanda Wong, Joseph Wong, Matt Wood, Edward
Wootten, Dean Wutke, Gail Wynston, Walter & Julie Wysota, Ava Yap, Alan Young, Aline Yu, Jennifer Yuen, Arsho Zarifian,
Jacqueline Zerkee, Yi Zhang

Sing A Long In-kind Supporters
Aimee Cakes, Choices Food Market, Connect Hearing, CTV, Culinary
Capers, Jack FM, Jump Gymnastics, Just Imagine Fun Clothing,
Kaboodles Toystore, Kidsbooks, Klik Photographic, Lippy the Clown,
Pacific National Exhibition, Pedersens’ Event Rentals, TELUS World of
Science, Scott and Sarah Mackenzie, Spokes Bicycle Rentals,
Starbucks, Toybox, Umbrella Shop, Usable Art by Marla, Vancouver
Aquarium, Vancouver Canadians Baseball, The Vancouver Courier,
Westcoast Families Magazine, Westcoast Kids

Hilda Gregory Bursary
The Hilda Gregory Bursary Fund was established in 1999 to provide
tuition assistance to families in financial need. The principle of the
fund is managed by the Vancouver Foundation and the annual
bursaries are allocated from the interest earned. Children's Hearing
& Speech Centre of BC accepts donations specifically designated to
this fund and allocates donations received in recognition and in
honour of individuals to this fund. Thank you to the individuals who
continue to support this endeavour.

Children’s Hearing and Speech Centre of BC
gratefully acknowledges the financial support of
the Province of British Columbia through the Office
of the Inspector of Independent Schools, Ministry
of Children and Family Development, Provincial
Services for the Deaf and Hard of Hearing, and
Provincial health Services Authority.
Children’s Hearing acknowledges the financial
assistance of the Province of British Columbia, as
recipient of Community Gaming Grants.
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Children’s Hearing would like to thank the individuals and groups
who donate their Campbell’s Soup labels. Children’s Hearing has
received electronic and sports equipment and musical instruments
from the Campbell Soup Company’s Labels for Education program.
Every effort has been made to make our donor and volunteer list
accurate as of June 30, 2012. If there are errors or omissions please
accept our apology and contact our office so that we can make the
corrections.

Volunteers
We would like to extend a warm thank you to all of those that have volunteered
for the Centre in the past year.
Chantelle Adamson, Maha Ali, Pauline Anderson, Reg Barkley, Larisa Boar, Romeo Boar, Craig
Brod, Shanna Cheng, Paul Cheng, Lisa Cheng, Ben Cherniavsky, Donna Chisolm, Waii Chow,
Heather Clarkson, John Crosby, Michael Currie,
Annabelle Cutting, Dr. Marilyn Dahl,
Clayton Davies, Tricia Eckels, Lily
Eisler, Employees of Bing Han,
Joanne Enns, Loretta Evans,
Richard Evans, Cole Fairweather,
Katherine Foo, Alan Franey, Craig
Gauld, Coreen Geddes, Joy Gong,
Hilda Gregory, Marla Groberman,
Harold Groberman, Michelle
Halldorson, Beth Harrop, Lawrence
Ho, Steve Hoivik, Gillian Homan,
Laura Homan, Tracey Hurtado,
Maggie Ivanova, Karen Jackson,
Judith Jordan, Patty Juno, Marysia
Karcz, Kimberly Karstunen, April
Kendrick, Clive Kendrick, Patty
Kwan, Aerin Leavitt, Shawn Leclair,
Allan Leclair, Bonnie Leclair, Elisabeth
Lesperance, Sophia Li, Margaret Li, Ann Marie Lum, Iain MacPhail, Sarah McKenzie, John McKitrick,
Joanne McKitrick, Karen McLaughlin, Lawrence McLaughlin, Zahida Merchant, Maureen Milledge,
Michelle Milne, Tara Morgan, Brent Morgan, Lorene Morgan, Dawn Morrey, Conrad Nam, Edward
Neighbor, Mark Neighbor, Robin Neilson, Danielle Nolan, Heino Nomm, Thoralee Nomm, Brenda
O'Keefe, Stephen O'Keefe, Kristyn Payne, Anne Penman, Leona Pinsky, Rina Pinsky, Jon Pitcairn,
Nick Preovolos, Gabriela Raymond, Loretta Richardson, Anja Rosenke, Agnes Ruest, Jan
Russell, Jaye Russell, Lakshimi S., Raf Sansalone, Mitchell Spaller, Judy Sproule, Sterling
Sunley, Jodie Sunley, Bowen Tang, Michael Tanner, Brenda Temple, Psalm Tesalona, Nova
Tesalona, Helen Tuck, Peter Udovicic, Michael Washington, Janet Weil, Stewart Whitfield,
Judi Wilson, Jordan Wilson, Alix Wilson, Joyce Yung, Arsho Zarifian, Rosena Zarifian
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Hearing Hero Club
Monthly giving is a quick and
convenient way to make a
significant contribution and
help soften a financial
commitment by spreading a
donation over the year.

You
Make the
Difference
Sing-a-Long

Hilda Gregory Fund
The Hilda Gregory Fund
provides tuition assistance to a
student in financial need. You
can help ensure that a child
will receive the best possible
education. The Centre accepts
donations specifically
designated to this fund and
allocates donations received in
recognition and in honour of
individuals.

Who doesn’t love to listen and sing to
music? Our inaugural Sing-a-Long concert
last year featured children’s entertainer Will
Stroet and tons of goodies. You can be a part
of our Sing-a-Long by connecting us with a
sponsor, selling tickets to your family and
friends, or joining our production team.

Independent Community
Event (ICE)
Inspired to help? Got an itch
to throw an event for your
community? Why not hold
your own fundraiser to
support CHSC! Register and
host an event such as a garage
sale, block party or wine
tasting party.

Even Your Workplace
Can Help
Check to see if your
company offers an Employee
Matching Program or
supports community
charities through corporate
donations or event

United Way Campaign
Life’s Milestones
Have a family member who is
retired and doesn’t need
another tie? Make a donation
in a loved one’s name for one
of life’s milestones like a bar
mitzvah, wedding anniversary
or retirement. Choose CHSC to
receive your gift.

Volunteer
Show your support and share your
special talents at the Centre! There
are numerous volunteer positions
you can take on – you can get
involved on a committee, be one of
our mystery readers or help in our
community garden.
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Do you or anyone you know
participate in the United
Way campaign? Direct your
gift to the Centre.

Loud Shirt Day
Volunteer to plan, organize and
execute a “Loud Shirt Day”
campaign. Can your organization
form a Loud Shirt team? We have
materials created to help you get
underway.

Join us in supporting
deaf and hard of
hearing children!

All photos by Ernest von Rosen

Children’s Hearing & Speech Centre of BC
3575 Kaslo Street
Vancouver, BC V5M 3H4
T 604.437.0255 F 604.437.0260
info@childrenshearing.ca
childrenshearing.ca

